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Il Semester All UG Courses Examination, August/September 2023
(NEP - Freshers and Repeaters)
BUSINESS ADMINISTRATION
Retail Management (Open Elective)

Time : 2%2 Hours Max. Marks : 60
Instruction : Answer should be written in Kannada or English completely.

SECTION - A
Answer any five of the following questions. Each question carries 2 marks.(5x2=10) %
1. @) What is retail marketing ?
b) Define the term business intelligence.
c) Define private label.
d) What is a floor plan ?

e) What is an online catalogue ?

f) What do you mean by globalization ?
g) List any two personality traits of retailers.
SECTION - B
Answer any three of the following questions. Each question carries four marks. Bx4=12)
2. What are the factors affecting good retail location ?

3. State the importance of Customer Relationship Management (CRM) in retail
management.

4. Discuss the scope of retailing.
5. Compare global retailing and national retailing.

6. Specify any four challenges faced by retail industry in India.
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SECTION-C
Answer any three of the following questions. Each question carries 10 marks. (3x10=30)
7. Elaborate on the ethical issues in retailing.

8. What are the key factors to be considered while setting retail pricing strategies ?
Explain.

9. What are the different types of organised retail formats ? Discuss it in detail
with an example.

10. Write short notes on :
a) Point of Sale (POS)
b) Customer service and accommodation.
c) Retail promotion and branding.

11. Discuss how retail accounting is used in the retailing business.

SECTION-D
Answer any one of the following questions. Question carries 8 marks. (1x8=8)
12. Write about the employment opportunities available in Retail sector.

13. List out any 8 famous retailing companies in India.
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